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BAI 1

Quang cao v¢&i Google Ads

1.
2.

Gidi thiéu vé Google Ads.
Cac hinh thirc quang cao va tra phi cua
Google.

. Vi tri hién thi mau quang céo.
. Cac yéu td6 anh hwdng dén vi tri mau

quang cao

. Tao va quan ly tai khoan Google Ads.
. LAp chién dich quang cdo mang tim

kiém.

. Tao nhém quéng cao va mau quang cao.

GOOGLE ADWORDS




Tra phi
Google Ads la dich
vu thwong mai cua
Google.(dich vu tra

phi)

Gioi thieu Google Ads

=7

Dich vu Vi tri
Google cung cap rat Ads dat cdc quéng
nhiéu hinh thirc cdo cla khach hang
quang cao ¢ dang Text, Image,
Google sé tinh phi hay Video trén
dw vao so lan click Google search, trén
VA0 mau quang cao youtube hay trén cac
hay s0 lan hién thi trang web ddi tac cua
clla mau quang cao Google.
do.

_

Hiéu qua

La kénh tiép can
khach hang kha hiéu
qua.



Cac hinh thirc quang cao cua Google

Tiép can khach hang quan tdm dén san pham hay
dich vu cua ban. Quang cao & dang van ban trén
Google Search.

2 : Quang cao & dang hinh anh hay van ban xuét hién
LML B trén cac trang web thanh vién cua Google va trén
Gmail.

Quang cao dang hinh anh trén mang mua sam cua
Google.

Mua Sam

Tiép can va Thu hat ngudi xem Video trén Youtube
hay trén Web.




Cac hinh thirc quang cao cua Google

Performance Max B Hién thij trén tAt ca cac kénh clia Google (Search, Display, YouTube,
Gmail...).

Campaigns - Dung Al t6i wu héa d& dat muc tiéu kinh doanh.

App Campaigns
Quéng cao  Thuc day lwot tai ’ng dung hodc twong tac trong (rng dung.
Ung dung




Cac hinh thirc quang cao cua Google

Search Campaigns (Quang cao Tim kiém):
« Hién thj quang cdo trén trang két qua tim kiém cia Google.
 Phu hop véi muc tiéu tim kiém khach hang tiém nang.
Display Campaigns (Quang cao Hién thi):
« Hién thi quang céo hinh anh trén céac trang web ddi tac va rng dung.
« Phu hop dé tdng nhan dién thwong hiéu.
-Shopping Campaigns (Quang cao Mua sam):
e Hién thj sdn pham trén Google Shopping va Google Search.
* Phu hgp cho cac doanh nghiép thwong mai dién tw.
‘Video Campaigns (Quang cao Video):
« Hién thi quang céo trén YouTube va cac trang web khac.
« Phu hop dé xay dwng thwong hiéu va tdng nhan thire.
‘Performance Max Campaigns (Chién dich Toi wu héa Hiéu suat):
« Hién thij trén tat ca cac kénh clia Google (Search, Display, YouTube,
Gmail...).
« Dung Al t6i wu hoa dé dat muc tiéu kinh doanh.
-App Campaigns (Quang cao 'ng dung):
 Thuc day lwot tai ’ng dung hodc twong tac trong &ng dung.




Cac hinh thirc tinh phi

C  CPC (cost per click)

CPA (cost per Acquisition)

Chi tinh phi khi hanh déng cu
thé dworc thwe hién

Tinh phi khi khach hang click
vao mau quang cao, diing
mang tim kiém.

CPM (Cost per Mille)

Hay Cost per Thousand Impressions:
tinh phi cho méi 1000 lan hién thi, chi

CPV (cost per View)

Tinh phi khi Video xuat hién va
dwoc xem hét thdi gian qui
dung cho mang hién thi. dinh.




Vi tri hien thi mau quang cao

Vi tri quang cdo la thi tw cia mau quang cao cua ban so
v&i cac mau quang cao khac trong két qua phién dau gia.

Pau gia quang cao la cach Google xac dinh vi tri quang cao
cua ban va xac dinh xem liéu quang cao c6 du diéu kién dé
hién thi hay khéng.

Google Ads xem xét nhiéu yéu td dé xac dinh thi hang
quang cao.



CAC YEU TO ANH HUONG
DEN VI TRI MAU QUANG CAO

DIEM CHAT LUONG

Cé gia tri ttr 1 dén 10, tuy thudc
vao nhiéu yéu to:

CTR duw kién (s6 lan click/sé lan
hién thi).

Murc do lien quan gitra tr khoa va
mau quang cao

Mcrc d6 lién quan ciia mau quang
cdo voi trang dich (trang can
quang cao).

GIA THAU

La so tién toi da ma ban san long
trd cho Google (rng v&i mot lan
nhap vao quang cdo cla minh.
(goi 1a CPC toi da).

S0 tién thuc té cudi cling ban
phai tra thuwong it hon gia thau.
(goi la gia thau thuc té).

Ban c6 thé thay ddi gia thau clua
minh bat cw luc nao.

Mic do onpage cua trang dich
(trang can chay quang cao).



CAC YEU TO ANH HUONG
DEN VI TRI MAU QUANG CAO

NG’ CANH TIM KIEM

Khi tinh Thir hang quang cao,
Google ciing xem xet:

TAC DONG DU KIEN CUA PHAN
MO RONG

Google Ads woc tinh mirc d6 anh
hwdng cua cac phan mé rong

Cac cum tw ma Khach hang : ,
quang cao.

da nhap.
Quang cao so dién thoai
Quang cdo lién két website
Quang cao chu thich

Vi tri va thoi diém cua khach
hang dé tim kiém.
Loai thiét bi ho dang st dung( vi

du: thiét bi di
dong /may tinh dé ban).

Quang cao dia diém

Théi gian tim kiém.



Cac Thanh Phan Chinh trong Google Ads

*Twr khéa (Keywords):
e La cac tr hodc cum ttr ma ban mudn quang cédo ctia minh hién thi khi nguwdi dung tim kiém.
» C6 4 loai doi sanh tr khoa:
. Exact Match (D6i sanh chinh xac)
« Phrase Match (Dbi sanh cum ti)
- Broad Match (D6i sanh rong)
- Broad Match Modifier (B4i sanh rong cé stra dbi - da bj loai bd trong nam 2021).
*Quang cao (Ad):
. Gom:
- Tiéu de (Headline): Phan ndi bat nhat cia quang céo.
- Mo ta (Description): Gi¢i thiéu thém chi tiét.
 URL: Bwdng dan dén trang dich.
« Dinh dang:
« Quang cao van ban
« Quéng c&o hién thj hinh anh
* Quang cao video
* Quang cao dong.
‘Ngan sach va Gia thau:
- Ngan sach hang ngay: Tong sb tién ban mudn chi tiéu mbi ngay.
- Chién lwoc gia thau:
« CPC (Cost-per-Click): Tra tién khi cé nguwdi nhap chubt.
« CPM (Cost-per-Thousand Impressions): Tra tién dwa trén sb 1an hién thi.
« CPA (Cost-per-Acquisition): Tra tién khi dat dworc mét hanh ddng mong mudn (mua hang,
dién form...).
Diém chat lwong (Quality Score):
 Duwoc danh gia dwa trén:
* Mirc db lién quan cua tlr khoa.
 Trai nghiém trang dich.
+ Ty I& nhép (CTR).




Chiéen Lwoc Toi Pu Héa

Toi wu T Khoa:Thém tr khda pha dinh (Negative Keywords)
dé loai trir cac tim kiém khong lién quan.

St dung tlr khéa dai (Long-tail Keywords) dé& gidm canh
tranh.

Toi wu Trang Pich (Landing Page):Pam bao néi dung lién
quan trwc tiép dén quang cdo.Tang tdc do tai trang (dudi 3
giay).

CTA (Call to Action) rd rang, dé thwc hién.

Thr nghiém A/B Testing:Thtr nghiém cac phién ban quang
cao khac nhau dé tim ra cai hiéu qua nhat.biéu chinh ngan
sach: Dya vao hiéu suat tirng chién dich dé phan bd ngan

sach phu hop.



Cac Tién Ich M& Rong
S dung tién ich m& réng dé tang kha nang thu hut:
-Lién két trang web (Sitelink Extensions): Puwa nguoi
dung dén cac trang cu thé trong website.
-Tién ich cudc goi (Call Extensions): Hién thi so dién
thoai truc tiép trén quang cao.
*Tién ich dia diém (Location Extensions): Hién thi dia
chi doanh nghiép.
*Tién ich danh gia (Review Extensions): Hién thj danh
gia cua khach hang.
-Tién ich gia (Price Extensions): Hién thj gia san

pham/dich vu.




Phan Tich Hiéu Qua Quang Cao

» Ty 1é chuyén déi (Conversion Rate):

SO Iwot chuyén ddi / S6 nhap chudt.

* Théi gian & lai trang (Average Time on Page):
Thoi gian trung binh ngwdi dung ¢ lai trang dich.

* Ty lé thoat (Bounce Rate):

Ty Ié nguwdi dung r&i trang ngay sau khi truy cap.







Cau 1: Hinh th&rc quang cao nao trén
Google giup tang lwot tai ng dung hoac
twong tac trong 'ng dung?

A. Tim kiém (Search Ads)

B. Hién thi (Display Ads)

C. Quang cao ung dung (App Campaigns)
D. Mua sam (Shopping Ads)




Cau 2: Google tinh phi dwa trén so luot
nhap vao quang cao dwoc goi la gi?

A. CPA (Cost-Per-Acquisition)

B. CPC (Cost-Per-Click)

C. CPV (Cost-Per-View)

D. CPM (Cost-Per-Mille)




Cau 3: Thanh phan nado cla quang céo
bao gom Tiéu dé, Mo ta, va URL?

A. Tx khoa (Keywords)

B. Ngan sach va gia thau

C. Quang cao (Ad)

D. Diém chat lvong




Cau 4: Yéu t6 nao khdng anh huéng
dén vi tri mau quang céo trong Google
Search?

A. Diém chat lwong (Quality Score)

B. Gia thau (Bid)

C. SO lwong tr khoa pha dinh

D. Ngr canh tim kiém (Search Context)




Cau 5: Ty |é nguwdi dung r&i khoi trang
ngay sau khi truy cap duwoc goi la gi?
A. Ty |1& chuyén ddi (Conversion Rate)
B. Ty |Ié thoat (Bounce Rate)

C. Thoi gian ¢ lai trang (Average Time
on Page)

D. CTR (Click-Through Rate)




Cau 6: Bé toi wu quang cao Google
Ads, phuvong phap nao la dung?

A. St dung tir khda dai (Long-tail
Keywords) dé gidm sw canh tranh.

B. Tang ty |é thoat (Bounce Rate).

C. Bo qua trang dich (Landing Page).
D. Khéng st* dung thtr nghiém A/B
Testing.




Cau 7: Hinh thtrc quang céo nao xuat
hién trén YouTube va cac nén tang
video khac cua Google?

A. Performance Max Campaigns

B. Video Ads

C. Display Ads

D. Shopping Ads




Cau 8: Loai hinh tinh phi nao dwa trén
moéi hanh déng cu thé nhw mua hang
hoac dién form?

A. CPC (Cost-Per-Click)

B. CPA (Cost-Per-Acquisition)

C. CPV (Cost-Per-View)

D. CPM (Cost-Per-Mille)




Cau 9: Yéu to nao khdng phai la thanh
phan cua diém chat lwong (Quality
Score)?

A. Ty & nhap chudt (CTR)

B. Trai nghiém trang dich

C. Chi phi dau gia cao

D. Mtrc d6 lién quan cua tir khda




Cau 10: Hinh thirc quang cao nao trén
Google xuat hién trén mang mua sam?
A. Quang cao trng dung

B. Shopping Ads

C. Display Ads

D. Performance Max Campaigns




Cau 11: Hinh th&c nao phu hop nhat
dé hién thi quang cao hinh anh trén cac
trang web dodi tac clia Google?

A. Search Ads

B. Display Ads

C. Shopping Ads

D. Video Ads




Cau 12: Ty l&é chuyén dodi (Conversion
Rate) dwoc tinh nhw thé nao?

A. SO lwot chuyén ddi / SO lwot hién thi
B. SO lwot nhap chudt / SO lwot chuyén
doi

C. SO lwot chuyén ddi / SO lwot nhap
chuot

D. SO Iwot hién thi / S6 lwot chuyén doi




Cau 13: Phwong phap nao giup loai trw
cac tim kiém khéng lién quan trong
Google Ads?

A. T khoa doi sanh cum tiy

B. Ty khdéa phu dinh (Negative
Keywords)

C. T khoa doi sanh chinh xac

D. T khoa ddi sanh réng




Cau 14: Loai chién dich nao st dung Al
dé tdi wu héa muc tiéu kinh doanh?

A. Display Ads

B. Performance Max Campaigns

C. Video Ads

D. Search Ads




Cau 15: Piéu nao 1a yéu to toi wu hda
trang dich (Landing Page)?

A. N6i dung khéng lién quan dén quang
cao

B. Tang toc do tai trang dwdi 3 giay

C. Khdng can str dung Call-to-Action
(CTA)

D. S dung URL dai va phtrec tap




Cau 16: Phuong phap nao dé th
nghiém cac phién ban quang cao khac
nhau nham tim ra cai hiéu qua nhat?
A. A/B Testing

B. Tang ngan sach hang ngay

C. Thém nhiéu tlr khoa doi sanh rong
D. S& dung chi mdt mau quang cao




Cau 17: Hinh thtre tinh phi nao ap dung
cho 1.000 Iwot hién thj quang cao?

A. CPC (Cost-Per-Click)

B. CPA (Cost-Per-Acquisition)

C. CPV (Cost-Per-View)

D. CPM (Cost-Per-Mille)




Cau 18: Cac tién ich mé rbng quang
cdo anh hwéng nhw thé nao dén
Google Ads?

A. Khdng anh hwédng dén hiéu suat
quang cao.

B. Lam tang chi phi quang cao ma
khdng can thiét.

C. Gép phan tang tac déng du kién dén
ngwol dung.

D. Lam gidm ty |1& chuyén dbi.




Cau 19: Biém chat lwong (Quality
Score) cao sé anh hwdng nhu thé nao
dén quang cao?

A. Giam chi phi trén moéi nhap chudt
(CPC).

B. Tang chi phi quang cao.

C. Khdng cé tac déng dén vi tri quang
cao.

D. Chi tadc ddng dén ty I& hién thi.




Cau 20: Yéu to nao trong quang cao
Google Ads lién quan dén cum t
khach hang tim kiém, vi tri, thiét bi va
thoi gian?

A. Biém chat lwong (Quality Score)

B. Gia thau (Bid)

C. Ngir canh tim kiém (Search Context)
D. Trai nghiém trang dich
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